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(responsiveness)

(Kernell, 1993)
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The Scientific Foundation of Public
Opinion Polls, their Political Implications
and Constraints:

The Cases of Polling on the Satisfaction
with Governor’s Performance

Ssu-Ming Chang

Abstract

This paper is first to explore the scientific foundation of
public opinion polls, their functions and constraints with the
articulation of public opinion. Based on a macro perspective,
the paper then evaluates several cases of polling on the
satisfaction with governor’'s performance in Taiwan. Finally, |
make a couple of treatises on the current polls of the satisfaction
with governor's performance, with an emphasis on the
methodological issues and their political functions.

The findings indicate that current polls on the satisfaction
with governor’s performance encounter many difficulties in both
technical and political aspects. Specifically, the technical issues
are pertinent to those problems such as, conceptualization of the
satisfaction with governor’'s performance, questionnaire design,
low coverage and inconsistency of the sampling framework.
These problems have detrimental effects on the abilities of the
polls to describe, explain and predict public opinion. Moreover,
the utilization of the polls tends to be very political-orientation,

overemphasizing on the outcomes, simplification, ability to
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forecasting, and paramountcy in decision-making. To
reconstruct public confidence in the polls, | suggest that polling
on the satisfaction with governor’'s performance should be

institutionalized to be part of governance work.

Key Words: public opinion polls, popularity polls, satisfaction
with governor’'s performance, strategic voting,

questionnaire design, survey research



